
INSTALLATION
Accelerate your rollout with      
Westbase.io’s installation services, 
enabling you to supplement your 
capacity and expand your geographic 
reach for a faster time to revenue.

 
Our installation services cater to devices either pre-
staged by us or shipped directly without any pre-
staging. They are customised based on this and your 
device complexity. In all cases, devices are installed 
professionally with neat patching ensuring racks 
remain serviceable and devices accessible. 

For complete roll-out support, combine our 
installation services with staging, plus warehousing 
and logistics. Additionally, as part of our circular 
economy services, we can decommission existing 
equipment, recommission it for continued use, or 
provide secure and environmentally responsible 
ITAD solutions.

Benefits

|	� Access our globally available, multi-skilled 
resources on-demand, ensuring you have the 
installation expertise you need, wherever you 
operate.

|	 �Enhance your existing field services capability 
by seamlessly integrating our complementary 
services, adding depth and flexibility to your 
operations.

|	 �Accelerate your go-to-market strategy and time 
to revenue, moving your projects forward with 
speed and efficiency.

|	 �Ideal for supporting partners looking to expand 
into new technologies, services, or geographies 
without the upfront resource investment.

RELATED SERVICES	

We make it easy to add new capabilities 
that complement your own.

For more information or to enquire about 
this partner service, simply contact your 
Westbase.io account manager:

hello@westbase.io 
+ 44 (0) 1291 437 567 or
+ 31 (0) 35 799 2290
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More about installation 

Our installation services include...

	9 SIM module insertion (if required) and SFPs. 

	9 Racking or mounting of device as per SoW.

	9 Patch to LAN Switch/SD-WAN Appliance and all 
subservient devices as per SoW. 

	9 Dressing cables within the cabinet to present a 
neat finish. 

	9 Booting device and applying customer-supplied IP 
address to device. 

	9 Connecting to device and applying your supplied 
configuration.

	9 Conducting local connectivity and systems test –  
system functioning as required.

	9 No additional materials required (assumes LAN 
patch, antenna cable and mounting bracket is 
provided).

IMPLEMENTATION & DEPLOYMENT

“Westbase.io provide solution provisioning services for 
Globalgig, preconfiguring our devices and kitting them 
with our SIMs. As well as accelerating our deployment 
timescales, it ensures that our customers receive a 
solution which works out of the box.

Westbase.io have been a valued distribution partner for 
Globalgig across both the UK and Europe, and we can 
highly recommend their partner services which have 
extended our capabilities seamlessly.”

– Mark Castle, Chief Revenue Officer (EMEA) at 
Globalgig.
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Discovery, 
specification, 

resource 
planning.

Configuration, 
warehousing, 

logistics.

Survey, install, 
cabling, risk 

management.

Dedicated technical 
support centre, 

24/7 NOC.

Spare parts,
field engineer, 

support.

Flexible workforce 
for manage, add,

and change.

Why Westbase.io?
Westbase.io’s white-label partner services are built for 
the channel, seamlessly complementing your existing 
capabilities to deliver competitive, tailored solutions.

Flexible, scalable, and globally available, our end-to-end 
offering combines deep networking expertise with 
ethical, sustainable practices. Delivered by a single, 
accountable partner to support your long-term success.

Westbase.io services

IMPLEMENTATION & DEPLOYMENT

Our services catalogue
From design to deployment, our lifecycle services 
support every stage of your project. The diagram below 
highlights the key areas we cover, helping you to 
quickly understand how we can assist you.

We also offer circular economy services – helping 
extend the life of your IT assets through secure, 
responsible reuse, refurbishment, and disposal.

Ready to get started?
To enquire about our partner services, or for more information, simply contact your Westbase.io account manager:

hello@westbase.io 
+ 44 (0) 1291 437 567 or
+ 31 (0) 35 799 2290


