
The RealWear Navigator 520 is a rugged, voice-controlled assisted reality headset built for frontline workers in
demanding environments. Worn around the head or attached to a hard hat, it is designed to handle extreme
conditions. With hot-swappable batteries for all-day power, an optional FLIR thermal camera, and support for a
wide range of accessories, the RealWear Navigator 520 adapts to virtually any industrial task or environment.

RealWear Navigator 520
The rugged device that runs all shift.

/ Purchase vs. Subscription

For more information contact support@realwear.com or your local reseller.
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RealWear Purchase vs. Subscription Model
This guide outlines the Purchase and Subscription models available for the RealWear Navigator 520,
including pricing, support, and device lifecycle benefits, so you can choose the option that best aligns
with your business requirements.

Feature Purchase Subscription

Cost $ 2,900.00 USD (Global Pricing)
$ 3,150.00 USD (US Pricing)

$ 1,680.00 USD / year

Service & Support
Package

✓

✓

✓

Manufacturer warranty for defects in
materials & workmanship. Accidental
damage not covered. RMA shipped
within two weeks upon approval.

Technical Support

Cloud Pro Services

✓

✓

✓

We’ve got you covered: Peace of Mind
Protection Plan. Full damage coverage,
any cause, no questions asked.
RMA shipping priority.

Technical Support

Cloud Pro Services

Device Upgrades ✗ Not Included ✓ Automatic hardware upgrade to the latest
RealWear model upon new product release
at no additional cost. One device replaced
per active subscription seat.

Accessories ✗ Not Included Optional accessories quoted separately.

Recommended For Recommended for organizations that
prefer full device ownership with standard
manufacturer warranty coverage.

Maximum coverage with zero admin burden.
No warranty disputes. No unexpected repair
costs. Always covered, always productive.
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